
 

Returning Family Enrolment Guide 
Requests for enrolment can be placed throughout the year. 

1. Sign into My Family Lounge 
Sign into your My Family Lounge account through www.kidsbizoshc.com.au/   
 
Please note that permanent enrolment requests must be completed through the website, and cannot be completed 
through the mobile app.  

2. Confirm enrolment details 
Go to the CHILD heading and then select: View Enrolment to ensure your child’s enrolment details 
are up to date and submit the form 

 

3. Place booking request 
Scroll to the CURRENT BOOKINGS section on your family dashboard and click Edit next to your 
child’s current or previous booking.  

Select the start date along with your required days, and place your booking request. Please note 
that if you have a current booking it will remain in place until the new days have been confirmed 
by Kids Biz.  

 

 

http://www.kidsbizoshc.com.au/ht-enrolments


4. Kids Biz sends offer  
Kids Biz will review your request and send through an offer. You will be notified via email 

5. Accept and confirm offer 
Log into your My Family Lounge account and scroll to the OFFERS section on your family 
dashboard. Click View Offer, and review the offer details. 

 
You can then accept and confirm the booking. 

Your child is now booked to attend Kids Biz! Your booking can be viewed in the Current Bookings 
section of your family dashboard. 

If you have any questions or would like any further information please contact us at 
admin@kidsbizoshc.com.au or on 0439 927 053 

 

mailto:admin@kidsbizoshc.com.au

